NMPO CUCTEMY HAQLAHHS
BE3OMNATHOI MPABHUYOI

A0ONMoOMOoru

CucreMa HaOpOHHSA 6€30NNATHOI NPABHUYOI 4,0NMOMOru —
LLe AepPXXABHUMU cepBic, W0 3ab6e3neyye poctyn
0,0 6€3KOLITOBHUX NPABHUYMX NOCAYT.

[i dYHKLiOHYBaHHA rapaHTyeTbcs cTaTTeto 59 KoHCTUTyLi YKpainu,
a OiANbHICTb perynoeTbca 3akoHOM YKpaiHu «[1po 6e3onnaTtHy
NpaBHUYY OOMOMOTY».

AKI NPABHUYI NOCNYITMW HAOAE CUCTEMA

Cucrema HapgaHHs 6e3oniaTHOI NPaBHNYOI AOMNOMOIU
Hapae aBa BUAMU Nocnyr:

8 @

6e3onnaTHy NepBUHHY 6e3onnaTtHy BTOPUHHY
NpaBHMUYY A0NOMOrY NpaBHMUYY A,0NOMOry

onomMmora HapaeTbcA:

e LUTAaTHUMW NpaLiBHUKAMWN CUCTEMN — KOPUCTaAMU
e aABOKaTaMM, SKi criBNpaLtorOTb i3 CUCTEMOHO.

BE3OMNAATHA
MPABHMYA
AOMNOMOrA



BE3OIMJIATHA 13 4:17%1515 V-

NMPABHU4YA JOMOMOTA

LLlo Bkovae:

<> MOAICHEHHS NpaB | MOX/IMBUX BapiaHTIB Al
<> KOHCynbTaLil WoA0 KOHKPETHOT cuTyau,ii

<> [onomory y nigroToBLi 3asB, CKapr Ta iHWNX AOKYMEHTIB (KpiM
AOKYMEHTIB A0 CyAay)

<> AoMnomMory B OTpMMaHHiI ocTyny A0 6e3onnaTtHOl BTOPUHHOI MpaBHNYOl
AOMOMOrn (PO3’ACHEHHS, YN € NPaBO Ha il OTPUMaHHA Ta WO NOTPIGHO
3p06UTK AN 1T OTPUMaHHS).

Konu HanpaBnaTu:

e AKLLO MOTPIGHO PO3’'ACHUTU NpaBa
e FKLLO IOANHA He 3HaE, fIK [iATU
e AKLLO0 MNOTPIGHO NigroTyBaT 3BEPHEHHA abo cKapry

e SAKLLO NOTPIBHO 3PO3YyMITK, YK € NiJCTaBuU A5 3BEPHEHHS A0 Ccyay.

BE3OMAATHA
NMPABHMYA
AOMOMOra
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NMPABHU4YA JOMOMOTA

ik oTpumaTum:

« tenedporom 0 800 213 103

(3 noHepinka no n'aTHMUto 3 08:00 ao 18:00. Yci A3BiHKN 6e3KOLLITOBHI)

B IVR-MeHIo rnoTpibHO obpatun umnepy 3 — e okpeMa oruis,
CTBOpPEHa came A1 BETepaHiB, BETEPAHOK Ta Y/IeHIB CiMen
3arnbamx).

e OHNAaMH (3 NoHepginka no n'aTHuuto 3 09:00 go 17:00) —
yepes yaT y MeceHaXxepax:

y NpuBaTHOMY JaTi EEL-" =10 y Facebook

B Telegram (MoxHa HanucaTu npmeBaTHe
Y NOBIAOMJ/IEHHS Ha CTOPIHLL)

«besonnaTHa NpaBHMYa

Aonomora (KoHcynbTaLii)» E

y NnpuBaTHOMY Jari
y Viber

y Instagram

(MOXHa HanucaTu npueaTHe
NOBIAOMJ/TEHHS Ha CTOPIHLL)

e 0COOGUCTO — Yy HANBNMXKYOMY BHOPO MpPaBHUNYOI
aornomoru (ue odpicu cuctemm, ki NpaurorTb
no BCin YKpaiHi).

agpecu Ta
rpagik pobotu

BE3OMAATHA
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NMPABHU4YA JOMOMOTA

LLlo Bknovae:

S

npegctTaBHNLUTBO iHTepeCiB Y Ccyaax Ta nepepn opraHamMmum snagu

NiAroTOBKY NpouecyanbHUX OKYMEHTIB (MO30BIB, KNIOMNOTaHb, Big3UBIB
TOLO0)

3aXUCT Y KPMMIHaNbHUX NPOBaAXEHHSX

3aXUCT Yy pasi NPUTArHEHHA 40 aAMIiHICTpaTMUBHOI BiANOBIganbHOCTI abo
3aTPMMaHHSA).

Konu HanpaBnaTu:

AKLW,O MOTPIOHO 3BEPHYTUCA A0 CyAY ONA 3aXUCTY NpaB YM iHTepecis
AKLLO CnpaBa BXe po3rnsagaeTbCs B CYA

AKLLO € CMip 3 OpraHoM fep>XaBHOI Bfiagun, opraHoM MicLLeBOro
camMoBpsayBaHHsA abo 3 iHWKMMK ocobamMn (Hanpuknag y UmBifibHUX
crnpaBax)

Yy KpUMiHanbHMX abo agMiHiCTpaTUBHUX cripaBax.

XTo Mae npaBo:

BeTepaHu BilHU
4YneHun cimen 3arnbnux (momepnux) BeTepaHis

ocobu, AKi 3BepTaroTbCA A9 OTPUMaHHA CTaTyCy 0cobu, Ha Ky
nowmnproeTbCA AiAa 3aKoHy YKpaiHu «[1po cTaTyc BeTepaHiB BiHM,
FrapaHTIl IX couianbHOro 3aXMcTy» (3 NUTaHb, NOB'A3aHUX i3 OTPUMAHHAM
Takoro craTtycy)

BHYTPILLHBbO NepeMileHi ocodun

iHLWi KaTeropii oci6 — NoBHMIN Nepenik BU3Ha4yeHo ctaTTeto 14 3aKoHy
YKpaiHu «[1po 6esonnaTHy npaBHUYY LOMOMOry».

SAKLYO SMOANHA HE BNEBHEHA, YN Mae rnpaBo Ha Lo Nocayry, KopucTu CUCTEMU JOMOMOXYThb
ye 3’AcyBaTu Ta PO3’ACHATb YMOBM il OTPUMAHHS.
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NMPABHU4YA JOMOMOTA

fik oTpumaTu:

n 3BepHYTUCSH [,0 CUCTEMU Haf,aHHA 6e30n1aTHOI NPaBHUYOI J,0NOMOIU

(y 6ropo npaBHUYOT J0NMOMOrn — e odiCn cUCTEMMU, AKi NpaLOTb
no BCiN YKpaiHi).

E Mopatwm 3BEepPHEeHHA Ha OTPUMaHHA NoCNyrn

E) Honatyn HeobxinHi noKyMeHTY:

e [OKYMEHT, LLLO NOCBig4Yye ocoby

e JOKYMEHTMW, WO NigTBEPOXYHOTb NPaBo Ha OTPUMAHHSA 4OMOMOrun
(Hanpuknag: NoCBiAYEeHHS y4yacHMKa 6onoBux gin, ocobun
3 iHBanigHICTHO BHACNIAOK BiHW, YneHa CiM’T 3arnbnioro ToLwo).

AKWO nogaHnx OOKYMEHTIB byae HeaoCTaTHLO abo BOHU NOTpebyBaTn-
MYTb YTOYHEHHSA, FOPUCT MMCbMOBO MNOBIAOMUTb, WO caMe HEOOXiAHO
popaTtun abo BMnpaBuTu.

D OTpI/IMaTI/I piLI.IeHHﬂ npo HagaHHA AonomMoru

PilweHHA NpuinMaeTbCAa Yy CcTPoK Ao 10 po6ounx gHis.

Y pasi NO3UTUBHOIO pPillEHHS AONOMOry HagaBaTuMe abo FOPUCT CUCTEMMU,
abo agBokat. Bubip 34iNCHIOETBCA CUCTEMOKD 3 ypaxyBaHHAM CKa4HOCTI
crpaBu Ta il KaTeropil. Yci ¢paxiBui npautoroTb 3a cTaHgapTaMu. KnieHT

y 6yab-AKUN MOMEHT MOXe HagaTu Bigryk, 3BepHeHHs abo ckapry wono
AKOCTI NOCNYru — Taki 3BepHEHHA 060B’A3KOBO PO3rNA4at0ThCH.

B Micna npu3Ha4vyeHHA npeacTtaBHUKa

KNIEHTa 3anNpPOCATb Ha KOHIAEHLINHY 3yCTpIY i3 FOPUCTOM abo afBOKaTOM.
i yac 3ycTpidi KNIEHT 3MOXe AeTanlbHO BUKIACTU CBOKO CUTYaLLitO,
06roBOpPUTM OUiKyBaHUN pel3ynbTaT, Y3roanTn noganbli Ail.

3a pesynbTaTtamMu 3yCTpidi NignnucyeTbCa NPOTOKON — AOKYMEHT, AKUN
dikCye [,OMOBNEHOCTI MiXK KNNIEHTOM | NpeACTaBHUKOM.



BAXKJIUBO AJ14 ®AXIBLLIB
cyYnpoBoOLY

PekoMeHAyeTbCA, W06 BeTepaH 3BepTaBCA 3a NPaBHUYOIO
[0NMOMOrol 0CobMCTO, OCKiNIbKU camMe BiH MOXXe NOBHO
i TOUHO onucaTu CBOIO CUTYaLLIlO.

CaMOCTINHe 3BEPHEHHSA BeTepaHa 3a NpaBHUYOK O0MNOMOror Cnpuse
BCebiYHOMY aHanisy topUCTOM CUTYyaLil Ta HagaHHIO MOBHOI Ta AKICHOI
NpPaBOBOI KOHCYbTau,il, OCKifIbKW YCi 06CTaBMHU (AeTani) cnpasu MoXxe
NOBILOMUTM NULLE CaMa NOANHA.

Bu Mmoxere:
e MoiHGOpPMYyBaTN MPO MOXJINBICTb OTPUMaHHSA 6e30nnaTHOI NpaBHUYOI
Aornomoru
e rigKasaTu 3pyYHUIn cnocib 3BepHEHHSA

e [1OMOMOITM NepefaThn KOHTaKTHI AaHi A/1s 3BOPOTHOMO 3B'A3KY.

3 0800213 103
BE3KOLWTOBHO

- )
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AK ®AXIBELLb CYNMPOBOAY MOXE
NMEPEOATU 3AIMNMUAT BETEPAHA

daxiBeu,b cynpoBoay MoXXe AoNoOMOIrTU BeTepaHy
3BepPHYTUCA 0 CUCTEMU OOHUM i3 TaKMUX CNOCOGIB:

ED CnpsmysaTu BeTepaHa 4,0 CaMOCTIiiHOr0 3BepPHEHHSA
[OSICHITb BETEpaHYy, siK BiH CAMOCTINHO MOXe 3BEPHYTUCS:

» 3aTenedoHyBaTun 3a Homepom 0 800 213 103
e HaNuUcaTW B OHNaNH-4aT

e 3BEPHYTUCA 00 Hanbnmx4yoro 6opo npaBHUYOI JONOMOrN.

P) Nepepatn sanut BeTepaHa yepes 3acTocyHoK «MapatopucTn»

AKLW,0 BETEPAH HE MAE MOXXJTIMBOCTI 3BEPHYTUCA CaMOCTINHO, daxiBeLb
CYNpoBOAY MOXe nepenatu Noro 3anuT 4o cUCcTeMun. Y TakoMy BUNagKy
BaXX/IMBO OTpMMaTW 3rofly BeTepaHa Ha nepegaHHsa Noro AaHux rnpo
3annT Ha NpaBHUYY AOMNOMOry Ta NOBIGOMUTMU:

e KOPOTKWUI ONUC CUTYaLil
e KOHTAKTHUN HOMep TenedoHy KNieHTa
e iM'A (3@ MOXNMBOCTI — iHWI iaeHTUIKaLiNHI aaHi).

Micns oTPUMaHHSA 3annUTy KOPUCT CUCTEMU CaMOCTINHO 3B'AXEeTbCA
3 BETEepaHoOM.

BE3OMAATHA
NMPABHHMYA
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AK KOPUCTYBATUNCA SACTOCYHKOM
«MAPAFOPUCTU»

1. 3aBaHTa)XUTU 3aCTOCYHOK Ta 3apeecTpyBaTUCA
Y HbOMY.

2. HanucaTtu KkoopauHaTopu,i NpoeKkTy «BonoHTep
BNO» TeTaHi [ NnaBaubKin Ha NOWTY
hlavatska.tetiana@Ilegalaid.gov.ua nncT, y SKOMY
BKasaTu NOLWTY, Ha fIKY 3apeecTpyBanncs

B 3aCTOCYHKY.

V.
S

X

3. MNicna nigTBepA)XeHHA Big KOOPANHATOPKMU
8 B OTPUMAaETe A0CTYN 00 PYHKLII nepeHanpaB/ieHHA.

HdeTanbHile npo nepeHanpaBfieHHs Yepe3 3aCTOCYHOK:

SN, https://youtube.com/shorts/9eQQbaUsiT
21> 0?feature=share

3aBaHTaXXMTU 3aCTOCYHOK

Apps on Google Play
SN, https://play.google.com/store/apps/de
/‘\ e .
tails?id=bz.idev.paralegals

App Store
N PP
2\ https://tinyurl.com/8x7dte53
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